Ottawa Carleton Education Network
in collaboration with A

)]

Canada Homestay Network

Services and Fees
Individuals: Academic Year 2023-24

Standard Fees - Grades 8-12 One Semester Full Year

Registration, homestay allowance, custodianship, airport transfers

and admin. fees $7,110 $13,235
Refundable Security Deposit $500 $500
| Total Standard Fees $7,610 $13,735 |

Student Services: Other Fees One Semester Full Year

Special Diets (Veg, Vegan, GF, Celiac, Halal, High Protein, etc.) $1,000 $2,000

Program Dates

Standard fees represent the regular "Homestay Period," as follows:

* First Semester: August 25 to January 31

* Second Semester: January 25 to June 30

* Full Year: August 25 to June 30
Any extra nights outside of these dates will incurr additional fees, to be invoiced in advance where possible or deducted
from the Refundable Security Deposit if necessary.

Payments and Host Profiles
Host Profiles will be sent as follows:
* Fall Semester: no later than June 30, as long as payment has been received by May 31
* Winter Semester: no later than November 30, as long as payment has been received by October 31

For applications submitted after the above payment deadlines, host profiles will be sent 31 days following
receipt of payment to CHN. Note that early applications will be given priority.

Other Fees
Depending on circumstances, a late payment fee, a relocation fee or a probation fee may apply.

Undisclosed medication and health issues (physical and mental) are subject to a $500 penalty.

Monitoring Reports

Monitoring Reports are sent for AYP students under 18 y.o. for whom CHN is Custodian by the following dates:
* Fall Semester: December 1
* Winter Semester: May 1




: The Canada Homestay Network Society

Refund Policy — Individual Students

This document is an excerpt from CHN's Payment Policies and Procedures.

Please note that the Refund Policy is subject to change without notice. All requests for refund must be
made using the Refund Request form and sent to our accounting office at
accounts@canadaHomestaynetwork.ca.

Please note, refunds may be subject to additional processing Fees. CHN is not responsible for
covering the cost of any related processing Fees for refund transfers.

The following CHN Fees are prepaid, and non-refundable (“Standard Service Fees”):

a. Homestay Registration, Placement and Orientation Fee
b. Custodianship Registration Fee

c. Bank, Wire Transfer, and Administration Fees

d. Medical Insurance

e. Late Payment Fees

If these Fees are not clearly itemized on the invoice, CHN will apply a Standard Fee of $1,000 per month for
Homestay allowance, $500 for Homestay Registration, $250 for Custodianship Registration and $75 for
Bank, Wire Transfer, and Administration Fees.

1. Cancellation prior to Arrival

Individual students who cancel 30 days or more prior to arrival will be refunded all Fees except the
Standard Service Fees.

Individual students who cancel 29 days or less before prior to arrival will be refunded all Fees
except the Standard Service Fees and one (1) month’s Homestay host allowance. A cancellation
Fee of $250 will also be charged.

Groups (as defined by CHN) who cancel 61 days or more prior to arrival will be refunded all Fees.
Groups who cancel 30-60 days prior to arrival will be refunded all Fees, less a cancellation fee of
$300 per student. Groups who cancel 1-29 days prior to arrival) will be refunded all Fees, less a
cancellation fee of $350 per student.

Notwithstanding the 30-day period, if Immigration, Refugees and Citizenship Canada (IRCC) does
not approve the student’s Visa or Study Permit, students will be given a full refund of all Fees
except the Standard Service Fees as listed above. The $250 cancellation Fee and Custodianship
Registration Fee will not be charged. To obtain the refund, a copy of the letter of refusal from IRCC
is required along with the Refund Request Form.

2. Cancellation After Arrival

Students who withdraw after arrival will not receive a refund for the Standard Service Fees as listed
above. Students are welcome to stay with the host throughout the notice periods indicated below.
High School students and Minors in other programs must give two FULL calendar months’
notice to leave the Homestay program. Refunds will not be given for partial months. CHN will
refund the unused time in Homestay, less two months’ Homestay Fees (in lieu of notice) and any
applicable Custodianship Fees. A cancellation Fee of $250 will also be charged. For example: if
notice is given on January 20, the two full months’ notice would be February and March, and the
refund period would begin April 1.

College, University, and language school adult students must give at least 30 nights’ notice
to leave the Homestay program once payment has been received. If anything less than 30
nights’ notice is given, CHN will refund the unused time in Homestay less 30 nights’ Homestay
Fees. Regardless of notice, a cancellation Fee of $250 will be charged.

Groups (as defined by CHN) who withdraw after arrival will receive a refund of unused nights in
homestay, less two weeks’ Homestay Fees (in lieu of notice). A cancellation fee of $250 will be
charged.

If a student has applied and paid through a University, College, School or School Board, the School
or Institution’s cancellation policy will apply.

3. Extensions

College, University, and language school adult students who pay by the session (only
available for selected programs) must pay 3 weeks in advance of the next session to stay in
the Homestay program. If the student does not pay for the next session 3 weeks in advance, CHN
will notify the host of the student’s expected departure. Payments received less than 3 weeks
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